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Client Satisfaction Survey

Period: 1st of January 2007 – 31st of December 2007
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Would you recommend our services?
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Settlement services program
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ODG recruitment/jobseeker program
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Visa department

Friendly and helpful approach
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Technical ability/answers to your questions
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 Speed and efficiency/promptness
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Client Services Agent

Friendly and helpful approach
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Questions responded to promptly
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Overall impression
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Administration

Services provided
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Independent Verification
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Client Satisfaction Survey report for 

Migration Bureau
Independent Verification

London, 30 May 2008

I, Jennifer van der Schans, a management trainee at Hogeschool INHolland University Diemen, majoring in International Business and Management Studies, hereby state that I have independently completed this Client Satisfaction Survey for the Migration Bureau Centre.

The methodologies that I used include: obtaining completed Quality Control Questionnaires and Client Survey’s, comparing and checking the data that I received against the data found in the client database, and researching the total number of existing clients during a 12 month period 
(1 January 2007 – 31 December 2007).

I confirm that the information in this Client Satisfaction Survey report is true and correct to the best of my knowledge

Jennifer van der Schans
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